
Lodge Your Free Enquiry Online – 24 Hours a Day, Seven Days a Week

  Job No 32525730 Phone: 1100
www.1100.com.au

Caller Details

Contact: Abbie Phelps Caller Id: 3006095 Phone: (02) 6622 1011

Company: Not supplied

Address: PO Box 1138
Lismore NSW 2480 Email: aphelps@ndc.com.au

Dig Site and Enquiry Details
WARNING:The map below only displays the location of the proposed dig site and does not display any asset owners' pipe or cables. The area highlighted
has been used only to identify the participating asset owners, who will send information to you directly.

User Reference: 190225
Working on Behalf of: Other NDC
Enquiry Date: Start Date: End Date:
15/08/2022 16/08/2022 16/08/2022
Address:
3 Chester Street
Inverell NSW 2360

Job Purpose: Onsite Activities:
Excavation Mechanical Excavation
Location of Workplace: Location in Road:
Both Road, Nature Strip, Footpath

Check that the location of the dig site is correct. If not you must submit a new enquiry.
Should the scope of works change, or plan validity dates expire, you must submit a new
enquiry.
Do NOT dig without plans. Safe excavation is your responsibility. If you do not understand the
plans or how to proceed safely, please contact the relevant asset owners.

Notes/Description of Works:
Not supplied

Your Responsibilities and Duty of Care
The lodgement of an enquiry does not authorise the project to commence. You must obtain all necessary information from any and all likely impacted
asset owners prior to excavation.
If plans are not received within 2 working days, contact the asset owners directly & quote their Sequence No.
ALWAYS perform an onsite inspection for the presence of assets. Should you require an onsite location, contact the asset owners directly. Please
remember, plans do not detail the exact location of assets.
Pothole to establish the exact location of all underground assets using a hand shovel, before using heavy machinery.
Ensure you adhere to any State legislative requirements regarding Duty of Care and safe digging requirements.
If you damage an underground asset you MUST advise the asset owner immediately.
By using this service, you agree to Privacy Policy and the terms and disclaimers set out at www.1100.com.au
For more information on safe excavation practices, visit www.1100.com.au

Asset Owner Details
The assets owners listed below have been requested to contact you with information about their asset locations within 2 working days.
Additional time should be allowed for information issued by post. It is your responsibility to identify the presence of any underground assets in and around your proposed dig
site. Please be aware, that not all asset owners are registered with the Before You Dig service, so it is your responsibility to identify and contact any asset owners not listed here
directly.
** Asset owners highlighted by asterisks ** require that you visit their offices to collect plans.
# Asset owners highlighted with a hash # require that you call them to discuss your enquiry or to obtain plans.

Seq. No. Authority Name Phone Status
214798396 Essential Energy 13 23 91 NOTIFIED
214798395 NBN Co NswAct 1800 687 626 NOTIFIED
214798394 Telstra NSW North 1800 653 935 NOTIFIED

END OF UTILITIES LIST





To: Abbie Phelps

Phone: Not Supplied

Fax: Not Supplied

Email: aphelps@ndc.com.au

Dial before you dig Job #: 32525730
Sequence # 214798395
Issue Date: 15/08/2022
Location: 3 Chester Street , Inverell , NSW , 2360

Indicative Plans 





Emergency Contacts 

You must immediately report any damage to the nbn™ network that you are/become aware of. Notification may be by
telephone - 1800 626 329.



Exchange Cable Jointing Pit
(Major Cable Present) (number indicating Pit Type)

Footway Access Chamber Elevated Joint
(can vary from 1‐lid to 12‐lid) (above ground joint on buried cable)

Pillar / Cabinet Telstra Plant in shared Utility trench

(above ground / free standing)

Aerial Cable

Aerial Cable

(attached to joint Use Pole eg. Power)

OC

Above ground complex equipment housing (eg RIM) 

Please Note: This equipment is powered  by 240V Electricity

Other Carrier Telecommunications Cable/Asset

Direct Buried Cable

Dist

MC Marker Post Installed

Buried Transponder

Marker Post, Transponder

Optical Fibre cable direct buried

Some Examples of how to read Telstra Plans
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Some examples of conduit type and size:

A ‐ Asbestos cement, P ‐ PVC / Plastic, C ‐ Concrete,
GI ‐ Galanised iron, E ‐ Earthenware
Conduit sizes nominally range from 20mm to 100mm
P50    50mm PVC conduit
P100  100mm PVC conduit
A100  100mm asbestos cement conduit

P50  

‐50‐
10

30

AB 
AA  BA

P100C100

One 50mm PVC conduit (P50) containing a 50‐pair and a 10‐pair 
cable between two 6‐pits. approximately 20.0m apart, with a direct 
buried 30‐pair cable along the same route

Two separate conduit runs between two footway access 
chambers (manholes) approximately 245m apart A nest of four 
100mm PVC conduits (P100) containing assorted cables in three 
ducts (one being empty) and one empty 100mm concrete duct 
(C100) along 

WARNING: Telstra plans and location information conform to Quality Level ’D' of the Australian Standard AS 5488 ‐
Classification of Subsurface Utility Information. As such, Telstra supplied location information is indicative only. 
Spatial accuracy is not applicable to Quality Level D. Refer to AS 5488 for further details. Telstra does not warrant or 
hold out that its plans are accurate and accepts no responsibility for any inaccuracy shown on the plans. FURTHER 
ON SITE INVESTIGATION IS REQUIRED TO VALIDATE THE EXACT LOCATION OF TELSTRA PLANT PRIOR TO 
COMMENCING CONSTRUCTION WORK. A plant location service is an essential part of the process to validate the 
exact location of Telstra assets and to ensure the assets are protected during construction works. The exact 
position of Telstra assets can only be validated by physically exposing them. Telstra will seek compensation for 
damages caused to its property and losses caused to Telstra and its customers.

TELSTRA CORPORATION ACN 051 775 556

LEGEND

SMOF

AA ‐ (cable information)
AB ‐ (cable information)
BA ‐ (cable information)

6

EJ

For more info contact a Certified Locating Organisation or Telstra Plan Services 1800 653 935

245.0

T

Telstra Map Legend v3_5a

Distribution cables in Main Cable ducts 

Main Cable ducts on a Distribution plan

Blocked or damaged duct.

Roadside / Front Boundary

2 pair lead‐in to property from pit in street 1 

pair working (pair ID 059)
1 pair dead (i.e. spare, not connected)
Side / Rear Property Boundary
Property Number

Single to multiple round conduit 

Configurations 1,2,4,9 respectively

(attached text denotes conduit type and size)

Multiple square conduit

Configurations 2, 4, 6 respectively

(attached text denotes conduit type and size)

https://dbydlocator.com/certified-locating-organisation/
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TELSTRA CORPORATION LIMITED A.C.N. 051 775 556

Report Damage:                                                  
Ph - 13 22 03
Email - Telstra.Plans@team.telstra.com
Planned Services - ph 1800 653 935 (AEST bus hrs only) General Enquiries

Generated On 15/08/2022 11:56:17
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Cable Plan

Sequence Number: 214798394

WARNING
Telstra plans and location information conform to Quality Level "D" of the Australian Standard AS 5488-Classification of Subsurface Utility Information.
As such,Telstra supplied location information is indicative only.Spatial accuracy is not applicable to Quality Level D.
Refer to AS 5488 for further details. The exact position of Telstra assets can only be validated by physically exposing it.
Telstra does not warrant or hold out that its plans are accurate and accepts no responsibility for any inaccuracy.
Further on site investigation is required to validate the exact location of Telstra plant prior to commencing construction work.
A Certified Locating Organisation is an essential part of the process to validate the exact location of Telstra assets and to ensure the asset is protected during construction works.

See the Steps- Telstra Duty of Care that was provided in the email response.

CAUTION: Fibre optic and/ or major network present
in plot area. Please read the Duty of Care and
contact Telstra Plan Services should you require
any assistance.

The above plan must be viewed in conjunction with the Mains Cable Plan on the following page

Page 1 of 2

https://service.telstra.com.au/customer/general/forms/report-damage-to-telstra-equipment
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TELSTRA CORPORATION LIMITED A.C.N. 051 775 556

Report Damage:                                                  
Ph - 13 22 03
Email - Telstra.Plans@team.telstra.com
Planned Services - ph 1800 653 935 (AEST bus hrs only) General Enquiries

Generated On 15/08/2022 11:56:19
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Mains Cable Plan

Sequence Number: 214798394

WARNING
Telstra plans and location information conform to Quality Level "D" of the Australian Standard AS 5488-Classification of Subsurface Utility Information.
As such,Telstra supplied location information is indicative only.Spatial accuracy is not applicable to Quality Level D.
Refer to AS 5488 for further details. The exact position of Telstra assets can only be validated by physically exposing it.
Telstra does not warrant or hold out that its plans are accurate and accepts no responsibility for any inaccuracy.
Further on site investigation is required to validate the exact location of Telstra plant prior to commencing construction work.
A Certified Locating Organisation is an essential part of the process to validate the exact location of Telstra assets and to ensure the asset is protected during construction works.

See the Steps- Telstra Duty of Care that was provided in the email response.

CAUTION: Fibre optic and/ or major network present
in plot area. Please read the Duty of Care and
contact Telstra Plan Services should you require
any assistance.

Page 2 of 2

https://service.telstra.com.au/customer/general/forms/report-damage-to-telstra-equipment
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