MINUTES OF THE ORDINARY MEETING OF INVERELL SHIRE COUNCIL HELD IN THE
COUNCIL CHAMBERS, ADMINISTRATIVE CENTRE, 144 OTHO STREET, INVERELL ON
WEDNESDAY, 26 NOVEMBER, 2014, COMMENCING AT 3 PM.
SECTION C
COMMITTEE REPORTS
2.

CIVIL & ENVIRONMENTAL SERVICES COMMITTEE MEETING MINUTES – 12
NOVEMBER 2014
S4.11.16/06

122/14 RESOLVED (Michael/Girle) that:
i)

the Minutes of the Civil & Environmental Services Committee Meeting held on
Wednesday, 12 November, 2014, be received and noted; and

ii)

the following recommendations of the Civil & Environmental Services Committee be
adopted by Council:

2.

SMALL BUSINESS FRIENDLY COUNCIL PROGRAM

S8.3.1/08

That Council participate in the Small Business Friendly Council Program.

MINUTES OF THE CIVIL & ENVIRONMENTAL SERVICES COMMITTEE MEETING HELD IN
THE COMMITTEE ROOM, 144 OTHO STREET, INVERELL ON WEDNESDAY, 12
NOVEMBER, 2014, COMMENCING AT 8.30 AM.
SECTION D
DESTINATION REPORTS
2.

SMALL BUSINESS FRIENDLY COUNCIL PROGRAM

S8.3.1/08

RESOLVED (Michael/Girle) that the Committee recommend to Council that Council participate
in the Small Business Friendly Council Program.

ITEM NO:

2.
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A strong local economy

SUBJECT:

SMALL BUSINESS FRIENDLY COUNCIL PROGRAM

PREPARED BY:

Paul Henry, General Manager

B

SUMMARY:
Council has been invited to join this program. The Committee is requested to determine a
position on the invitation.
COMMENTARY:

The Office of the NSW Small Business Commissioner (OSBC) and the NSW Business
Chamber has developed the Small Business Friendly Council Program (SBFC). The Program
was ‘site tested’ at 40 Councils across NSW.
The Program is proposed to commence in January, 2015, and Inverell Council has now been
invited to join the Program.
The invitation involves the following actions being undertaking by Council:
1.

2.
3.

a)

Signing the SBFC Charter. A copy of this charter is attached as Appendix 2 (D11 –
D14). The issue of Complaints Handling, ‘on time’ payment and initiatives are dealt in
a separate section below,
Establish a consultation mechanism with key stakeholders from the local business
community, and
Report on business improvement processes and ‘on time payment’ policies in the
operational plan.

Complaints Handling Procedures

Council has a complaints handling procedure and this procedure will need to be altered to
acknowledge that in the event of a ‘dispute/issue’ with small business that the services of the
Dispute Resolution Unit of OSBC may ultimately be called upon.
The Program does not define the type of dispute that this resolution mechanism is proposed
to address and therefore this matter needs to be defined prior to any alteration to the
Complaint Handling procedure.
b)

On Time Payment Policy

Implement an ‘on time’ payment policy to small business (if not already in place) and include
in quarterly reporting cycle.
c)

SBFC Initiatives

The Charter lists five (5) areas that may be targeted for ‘improvement’ under the commitment
by a Council to be small business friendly. These areas are:
1. Engagement with Small Business – no formal mechanism for engagement with
business exists. This may be an area that Council can commit to for targeted
improvement.
2. Customer Service Charter and Service Standard – fee structures are advertised and
an estimate is provided for any approval process required to be undertaken by
Council.
3. Streamlined Procurement – a documented procurement process is in place, however
there is no ‘local preference’ policy in operation.
4. Pre-lodgement DA Meetings – this initiative has been in operation at Inverell Shire
for a number of years.
5. Electronic Payment Facilities – all forms of electronic payments are currently
available to residents and clients. Eg Eftpos, Bpay and credit cards.
The suggested initiatives in the Charter are to a significant level part of Council’s existing
business practices and therefore joining the program would not be a significant stretch. The
Program however encourages Council to think about positive engagement with the business
community and therefore the range of initiatives that may flow from this engagement are not
limited to those areas stated in the Charter.
The aims of the SBFC are similar to the Main Street Program that Council undertook for
many years – all the principles of the two (2) programs are present, without the financial
support of the State Government that was a feature of the Main Streets program.

Participation in the SBFC program would be consistent with the economic development
objectives contained under the strategic goal: ‘Business, institutions and Council are working
cooperatively towards agreed initiatives to strengthen and expand the Shire’s economic
base’.
RELATIONSHIP TO STRATEGIC PLAN, DELIVERY PLAN AND OPERATIONAL PLAN:
Strategy: B.01 Business, institutions and Council are working cooperatively towards agreed
initiatives to strengthen and expand the Shire's economic base.
Term Achievement: B.01.01 The Shire’s business community, learning institutions and
training institutions are working in an integrated way to strengthen and develop the Shire’s
economic base.
Operational Objective: B.01.01.01 Work with appropriate economic partners on developing
mutual understanding and support for a common agenda for action.
POLICY IMPLICATIONS:
Nil.
CHIEF FINANCIAL OFFICERS COMMENT:
Nil.
LEGAL IMPLICATIONS:
Nil.

RECOMMENDATION:
That the Committee recommend to Council that:
i)

Council determine if it wishes to participate in the Small Business Friendly
Council Program; and

ii)

If so, consider if there are any specific activities that Council may wish to
implement as part of this program.

APPEND
DIX 2

